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Better behavioral 
healthcare that’s built 
for the individual.
Cigna Total Behavioral Health® 
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Wellness starts with 
a healthy mind. 
You know today’s mental health statistics all too 
well. It’s likely the effects go far beyond what 
you see on the surface of your employees.  

1 in 4 adults suffers from a mental health condition, and only 
about half of those get care.1

Those who struggle with mental health often have physical 
health problems with up to 6 times greater total health 
care costs.2

Untreated depression can lower productivity by 35%.3

Unaddressed mental health needs can shorten a lifespan 
by up to 25 years.4

It’s time to find a behavioral health solution 
that connects your employees and their families 
with the mental health support they need.

All sources appear at the end of this document. 2  



Cigna Total Behavioral Health® is your solution 
for better access to mental health care, 
delivered to meet the individualized needs 
across your workforce. It’s a comprehensive, 
premiere behavioral health solution that offers 
unique value through its design.

Effective engagement. 
Real results.
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27% greater utilization5

15% more individuals who receive treatment6

$193 PMPY medical cost savings7



Here’s how it works:

Fast appointments – often within 2 days.

In-the-moment care 24/7/365 – Members can speak directly with a 
Cigna Healthcare℠ behavioral clinician for any level of need. 

100% follow-up – Designed to ensure access, care and satisfaction is achieved.

Personalized assistance – Special Care Navigators serve members throughout 
their path to care, from therapist matching and scheduling, to next steps and more.

Proactive outreach to those needing care – At-risk members are identified 
and engaged in care early.
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Better access to care.
Cigna Total Behavioral Health connects more individuals to care—with highly 
personalized assistance to support each customer when and how they need it.
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Watch a sample customer journey.

Details

https://link.videoplatform.limelight.com/media/?mediaId=f06b8032ad5841ea9a607e47ead980a4&width=540&height=321&playerForm=LVPPlayer&embedMode=html&htmlPlayerFilename=limelightjs-player.js&orgid=6540f51f4b444780ba7c63c5e866d66a


•	 myCigna guided navigation to help find care across digital, virtual 
and in-person options based on level of need and preferences, with 
online scheduling available.

•	 Large, national network of diverse behavioral healthcare 
providers, and one of the largest virtual care networks.

•	 Three face-to-face visits with a licensed mental health professional  
in our network—at no additional cost.

•	 Specialty case management and coaching programs for Autism, 
Eating Disorders, Substance Use Disorders and Parents and Families.

•	 Centers of Excellence program with top-ranked, nationwide 
in-network facilities specializing in Adult Mental Health, Child and 
Adolescent Mental Health, Eating Disorders and Substance Use.

•	 The Changing Lives by Integrating Mind and Body® (CLIMB) 
educational group coaching program, for individuals struggling  
to cope with the emotional aspects of chronic stress.

•	 Self-guided apps Happify and iPrevail for peer support and  
to build resiliency.

Help that’s shaped 
for each individual.
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Proven case management programs
Eating Disorders  

$2,274
lower total annual 
medical costs per 
participant9 

Autism 

70%
lower annual medical 
inpatient costs per 
participant and 47% lower 
emergency room utilization8 

https://link.videoplatform.limelight.com/media/?mediaId=70aa567c62554b56af32d6d03452e40e&width=540&height=321&playerForm=LVPPlayer&embedMode=html&htmlPlayerFilename=limelightjs-player.js&orgid=6540f51f4b444780ba7c63c5e866d66a
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For big behavioral 
health impacts across 
your company.

•	 A comprehensive, premiere behavioral health solution that expands 
access to behavioral care across a wide range of employee needs.  

•	 Cigna Healthcare funds all covered in-network behavioral claims 
(including services for mental health and substance use disorder 
diagnoses).

•	 Through integration with all of your Cigna Healthcare coverages,  
we can create powerful opportunities to address whole health.

1.5%
reduction in 
medical, pharmacy 
and behavioral 
claim costs in year 
one when you 
add Cigna Total 
Behavioral Health10

$193
PMPY in medical 
cost savings when 
you integrate 
medical, behavioral 
and pharmacy with 
Cigna Healthcare7

27%  
higher behavioral utilization5

$2,565
medical savings 
per person when 
Cigna Healthcare 
customers who are 
newly diagnosed 
with a behavioral 
health condition 
receive one or 
more behavioral 
outpatient 
treatments11

Up to



The Cigna Healthcare 
difference matters.

Consider the possibilities with 
a different approach:

Care for whole person health, because behavioral  
health is embedded in everything we do (medical, 
pharmacy, dental).

Immediately connect individuals to a licensed clinician 
24/7/365 for all concerns, not just in times of crisis, 
providing unlimited evaluations or hour-long talk sessions.

Help navigating the everyday challenges of better 
mental health, through the one-on-one support of  
special Care Navigators. 

100% follow-up to ensure customers have what  
they need.
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Thank you.

If you’re ready to explore how Cigna Total Behavioral 
Health can help your employees’ mental health, 
contact your Cigna Healthcare representative today. Click to download this Total Behavioral Health  

overview for offline viewing.
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https://cignabehavioralprograms.com/pdf/Total_Behavioral_Health_B2B_Sales_Guide.pdf


Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details of coverage, 
contact a Cigna Healthcare representative. 

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT) (CHLIC), Evernorth 
Behavioral Health, Inc., Evernorth Care Solutions, Inc., or their affiliates. In Utah, all products and services are provided by Cigna Health and Life Insurance Company (Bloomfield, CT). Policy forms: OK – HP-APP-1 et al., 
OR – HP-POL38 02-13, TN – HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. (CHC-TN). 
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Appendix: 
Proactive outreach 
pop-up detail.



Here’s how it works:

Fast appointments – often within 2 days.

In-the-moment care 24/7/365 – Members can speak directly with a 
Cigna Healthcare℠ behavioral clinician for any level of need. 

100% follow-up – Designed to ensure access, care and satisfaction is achieved.

Personalized assistance – Special Care Navigators serve members throughout 
their path to care, from therapist matching and scheduling, to next steps and more.

Proactive outreach to those needing care – At-risk members are identified 
and engaged in care early.

4  

Better access to care.
Cigna Total Behavioral Health connects more individuals to care—with highly 
personalized assistance to support each customer when and how they need it.

4  

Watch a sample customer journey.

Details

Expanding access through proactive outreach 

We use our rich set of customer data—enhanced by the integration across medical, 
pharmacy and dental—to build predictive models that enable us to identify employees 
who may benefit from behavioral health interventions.

As part of your Cigna Total Behavioral Health solution, we use these predictive models 
to identify, proactively reach out and engage customers. The models provide intelligence 
including risk stratification, which enables us to place an outbound phone call to 
employees who are at highest risk, with lower touch outreach options such as email to 
those of lesser risk. 

The intent is to address needs early and navigate people to appropriate treatment—
avoiding the complexities and barriers many might otherwise face, to simplify the care 
experience and also lower costs.

X

https://link.videoplatform.limelight.com/media/?mediaId=f06b8032ad5841ea9a607e47ead980a4&width=540&height=321&playerForm=LVPPlayer&embedMode=html&htmlPlayerFilename=limelightjs-player.js&orgid=6540f51f4b444780ba7c63c5e866d66a
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